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PRESIDENT’S MESSAGE 

Happy February, Members and Friends! 

2012 is already starting out with a bang with our upcoming  

Golf Tournament on Friday, February 17 at the Twin Oaks 

Golf Course in San Marcos. We have had such great luck 

there the past two years; this one should be no exception! 

I hope to see all the PHCC golfers and their friends on the 

course. A portion of this year’s proceeds will benefit the 

‘Madison Scharbarth Education, Health & Welfare Fund’, and I am hoping that we can 

help out one of our own this time in a big way.  

On Tuesday, February 7th, the PHCC Apprenticeship Training Program will host an Open House for those 

interested in talking to students, Instructors and Committee members to find out what great value the Program 

has to offer the members (and future members) of the PHCC of San Diego. This is a casual event; just stop 

on by on your way home from work to see what others involved already know; this is a real value to our  

members and an asset to the community. Call Danielle to RSVP so we can save a hot dog for you! 

The ‘next big thing’ after February is the 2012 Trade Show on Saturday, May 12, and this time it’s been 

moved to the Town and Country Convention center in Mission Valley.  That week leading up to the Trade 

Show will be the PHCC West Convention, where California, Arizona, Nevada, Washington and Oregon PHCC 

local and State chapters get together to learn about new products, new ideas and new laws that affect our 

trades and our region. When you make your plans to visit our show, make sure you look at the emails and 

newsletters coming from the California PHCC to find other seminars and trainings to attend. This is a great 

way to get this valuable information without spending the airfare. More information will follow out of our office, 

but be sure to set aside the time now.  Please visit www.phccsd.org for all the details! 

Last month we published our balance sheet for the first 6 months of the 2011 – 2012 session. My hope in 

printing the numbers was that it would build your confidence that we are on the right path as a local chapter, 

and that your support has made our chapter stronger than it has been in a long, long time. We need to show 

our strength to other plumbing and HVAC contractors so that they can see the value of belonging to an organ-

ization that is getting things done for the industry, and can have some fun and camaraderie along the way.  I 

believe the PHCC of San Diego has made real change happen at the local level and up and down the state. I 

also believe that the ball is just beginning to roll, and that more change is coming, more affiliation with other 

organizations of like minded principles, like IAPMO and ASPE, and that we should encourage our fellow con-

tractors to join us if they haven’t already, to be a part of that change. There is always strength in numbers, 

and now is the time to show our strength. 

Living the dream! 

Mark Ames 

President 
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PHCC of San Diego is now on Facebook. 

Become our Fan to get the latest  

PHCC updates 

Search:  PHCC of San Diego 
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CONTRACTORS! 

The New Year is Coming and We Need You!  

In 2012, think of becoming a PHCC Director!  You can have a hand in shaping the future of the  

organization and the trade itself. We are trying hard to find more energetic, contractor members that 

want to make a difference and participate on the Board of Directors. We are working hard to  

strengthen our mission statement of being dedicated to the promotion, advancement, education and 

training of the industry for the protection of our environment and the health, safety and comfort of 

society.  

Now is the time to get involved. Do more than pay Dues! Participate! 

Contact Danielle, 858-571-5003 or email Danielle@phccsd.org  

for information on how to get on the ballot for the upcoming year!   

PHCC Promotes EPA’s “Fix a Leak Week” March 12–18, 2012 

For More Information: 

Charlotte R. Perham 
(800) 533-7694 
perham@naphcc.org  
 
Did you know that Americans waste more than 1 trillion gallons of water from household leaks each year?  
 
To raise awareness of ways to reduce that number, the Plumbing-Heating-Cooling Contractors—National Association 
(PHCC) is  
promoting the March 12-18 “Fix a Leak Week.”  The observance is sponsored by the U.S. Environmental Protection  
Agency’s (EPA’s) WaterSense® program as an annual reminder to Americans to check household plumbing fixtures and 
irrigation systems for leaks. 
 
“As a WaterSense partner, we’re pleased to be part of this important effort to advise homeowners on how to save money 
and conserve natural resources,” said PHCC President Keith Bienvenu.  “As trained professionals in water conservation, 
our members are ready to assist customers with their efforts to help save water for future generations.” 
 
Prior to and during the observance, PHCC and WaterSense are promoting ways to identify and repair dripping faucets,  
running toilets and leaky showerheads. In most cases, fixture replacement parts pay for themselves quickly.  
This year’s campaign asks consumers to “check, twist, and replace”: 

 Check for leaks. Look for dripping faucets, showerheads, and fixture connections. Also check for toilets with silent 

leaks by putting a few drops of food coloring into the tank and seeing if it appears in the bowl before you flush. Don’t 
forget to check irrigation systems and spigots too. 

 Twist and tighten pipe connections. To save more water without a noticeable difference in flow, twist on a  

WaterSense-labeled faucet aerator. 

 Replace the fixture if necessary. Look for WaterSense labeled models, which are independently certified to use 20 

percent less water and perform as well as or better than standard models. 

  

If a plumbing fixture needs to be replaced, PHCC reminds homeowners to hire a professional to ensure proper installation, 
warranty protection and to maximize water efficiency.   Click here http://www.epa.gov/watersense/products/index.html to 
find a WaterSense-labeled product. 
 

Fix a Leak Week, visit www.epa.gov/watersense/fixaleak. 
 

mailto:perham@naphcc.org
http://www.phccweb.org/applications/ContractorReferral/search.cfm?navItemNumber=532
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January Dinner Meeting Highlights! 

For all of you who attended, Thank You for taking the time out our your busy schedule to join 

us for the PHCC January Membership Dinner Meeting.  

If you missed it, it was a great evening of high-energy networking for contractor members and 

affiliates alike.  Kim Clanton representing the CSLB was our featured speaker.  Kim  

presented a great PowerPoint presentation on the contractors responsibilities and the CSLB.  

Some of the topics include: 

 Your contractor’s license number must be included on any advertising.  This includes: your business card, 
lettering on your trucks and other vehicles, any contract proposal, signs, billboards, electronic transmissions, compa-
ny websites, brochures, flyers, any clothing or giveaway items with your name or company logo, and any directory or 
listing. 

 Don’t Advertise About Bonding.  You are forbidden by law from putting in your 
“advertising, soliciting, or other presentments to the public,” the fact that you are 
bonded. Such a statement could lead the public to believe there is a higher level 
of protection provided to them by the bonding procedure than might be the case. 
This provision is designed to prevent such misunderstandings. 

 Workers' compensation insurance is a requirement for the issuance of an 
active license, reactivation of an inactive license, and for the maintenance of an 
actively renewed license, unless the licensee does not employ anyone in a man-
ner that is subject to the workers' compensation laws of California (Business and 
Professions Code, Section 7125). Workers' compensation insurance is not re-
quired for expired or inactive licenses. Licensees are required to submit proof of 
their workers' compensation insurance coverage to the CSLB.  

 

 

CSLB Industry Bulletin - 12/29/2011 
New Year Means New Laws for Licensees 

 

Licensure for LLCs among laws effective January 1, 2012 
 

SACRAMENTO - Limited Liability Companies are now able to apply for contractor licenses in California, in compliance with Senate Bill 
392 which was signed into law in 2010. LLC officers interested in obtaining a contractor license must fill out a form specific to LLCs to 
initiate the process. That form is now available on the CSLB website. This is one of the new laws that go into effect this weekend. 
 
Starting January 1, 2012, Assembly Bill 397 requires a contractor who certifies that he/she has no employees and is exempt from  
carrying a workers’ compensation policy to submit a new certification, or proof of workers’ compensation insurance coverage or  
self-insurance, each time the license is up for renewal. C-39 Roofing contractors must still purchase workers’ compensation insurance 
coverage even if they certify they have no employees, as required by Business and Professions Code section 7125. 

 
Assembly Bill 878 requires workers’ compensation insurers to report to CSLB if a licensee’s policy is cancelled as the result of a  
premium audit or investigation, or a misrepresentation that results in harm to the insurer without reimbursement being made. This  
legislation also states that disregard and violation of workers’ compensation insurance laws are cause for discipline by the CSLB  
Registrar. 
 

Other laws passed this year may also impact contractors and their business operations. Laws with effective dates other than January 
1, 2012 are noted in bold italics. 
 

Employment and Payroll 
 

Assembly Bill 551 increases the fines for contractors who fail to pay prevailing wage on public works projects and for failure to 
provide certified payroll records in a timely fashion. It also requires the Labor Commissioner to notify CSLB when it updates its 
lists for these violations, and to annually notify awarding bodies of the availability of debarred contractors. 
 
Assembly Bill 766, a companion to Assembly Bill 551, requires that certified copies of the payroll records be made available to 
members of the Joint Enforcement Strike Force on the Underground Economy or other law enforcement on request. If such  
records are requested by the public, information on the employees would not be included. 
 

Senate Bill 459 authorizes the Labor and Workforce Development Agency to issue fines for the willful misclassification of  
employees as independent contractors, and requires the agency to notify CSLB of violators who are licensees. The legislation 
also requires the board to initiate actions against such licensees. 

http://michie.lexisnexis.com/california/lpext.dll/cacontr/6/c8d/c90/c93/c96/c99/1234/123c?f=templates&fn=document-frame.htm&2.0#JD_tivich12topbusinessdiv3ch9art75sec7125
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State Taxes 
 

Assembly Bill 1307 states that CSLB may discipline a license for failure to resolve outstanding final liabilities assessed by the 
Board of Equalization, in addition to the current disciplinary laws coordinated between CSLB and the Franchise Tax Board,  
Employment Development Department, and Department of Industrial Relations. 

 
Assembly Bill 1424 requires CSLB to state on its applications that the law allows the Board of Equalization and Franchise Tax 
Board to share information with CSLB and that a license may be suspended for failure to pay state taxes. 

 

Mechanic's Liens 
 

Senate Bill 190 makes technical changes to the mechanic's lien overhaul legislation passed last year (SB 189) that is to take 
effect on July 1, 2012. 
 
Senate Bill 424 enables a design professional lien to be converted to a mechanic's lien if the design professional lien expires and 
remains partially or fully unpaid. 
 

Assembly Bill 456 clarifies that the proof of service affidavit that must accompany a mechanic’s lien filing to validate the lien must 
show the name of the property owner and the title or capacity in which the person or entity was served the claim of lien. 

 

Indemnification Clauses 
 
Senate Bill 474 restricts contractors from using indemnification clauses to pass through to subcontractors the liability for certain 
legal damages, beginning January 1, 2013. Subcontractors would not have to pay for either accidental or deliberate harm 
caused by contractors, other subcontractors, or other parties. The law does not apply to certain contracts such as those  
governing residential homes, public buildings, workers’ compensation agreements, and some insurance agreements. 

 

Certification and Training 
 

Senate Bill 56 changes some requirements for construction trade apprenticeship programs and the Division of Apprenticeship 
Standards responsibilities for oversight of such programs. 

 
Assembly Bill 1346 requires those seeking electrical certification from the Division of Apprenticeship Standards to include an 
employment history report from the Social Security Administration when submitting an application for certification and  
examination. 

 

Energy Efficiency 
 
Senate Bill 454 authorizes the California Energy Commission to assess civil or administrative penalties for violating energy  
efficiency standards. It also prohibits public utility rebates or incentives unless the recipient certifies that the improvement or  
installation was completed by a licensed contractor and that required permits and inspections were obtained. 

 

Environment and Safety 
 

Assembly Bill 341 requires businesses that generate more than four cubic yards of commercial, solid waste per week to arrange 
for recycling services by July 1, 2012. 
 
Senate Bill 341 requires that construction vehicles with a gross vehicle weight rating of 14,000 pounds or more be equipped an 
automatic backup alarm audible from 200 feet under normal conditions. 

 

Small Claims 
 

Senate Bill 221 raises small claims court jurisdiction from $7,500 to $10,000. 
 

CSLB Licensing and Board Operations 
 
Assembly Bill 1091 requires that CSLB be notified within 90 days of a Responsible Managing Officer's (RMO) or  
Employee's (RME) disassociation from the license. The bill also enables a 90-day extension in limited circumstances to replace 
the qualifier for the license. 
 
Senate Bill 543 continues CSLB’s operation as a board until January 1, 2016. 

 
Senate Bill 944 makes technical changes and updates to Contractor License Law. 
 

For more information on the CSLB, please visit: www.cslb.ca.gov. 
 

 
 
 
 

CSLB Industry Bulletin Continued... 
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Teacher Spotlight of the Month: Paul Chilson 

It is the PHCC of San Diego’s privilege to have Paul Chilson as lead plumbing instructor for the Plumber-Heating-

Cooling-Contractors Association of San Diego for the past four years. He also has served as plumbing instructor with 

Home Builders Institute at the San Diego Job Corps for eight years and also currently serves as a teacher at  

Sweetwater Union High School. 

 
Paul knows an important point to remember is that the present, older generation of plumbing technicians is on the 
verge of retirement. This will propel the need for multifaceted students who can articulate core academic knowledge 
with the latest technological know-how into careers that need qualified candidates.  Not only that; it will launch them into 
positions as industry leaders.  

 

Chilson supports the core academic knowledge, skills, concepts and content with technical and occupational skills.  He 

understands that these concepts, knowledge and skills better prepare students for daily work in the industry.  His  

passion and commitment to his students makes him an outstanding instructor.  

 

Born in Chula Vista in 1953 and Paul has lived, attended school and worked in the South Bay area in California his  

entire life.  He graduated from Mar Vista High School and later, Southwestern College.  He completed internships with 

a few plumbing shops in San Diego and then opened his own business before turning thirty.  He specialized in both 

residential and commercial accounts, some of which included McDonald’s, Jack in the Box, Southland Corporation and 

others.  
 
Paul Chilson, being are lead teacher, has guided our first graduating class through all four years.  He gives his students 
the opportunity, to learn and to share their experiences in class.  He has relationships with all of his students, not only 
professional but personal.  Acting as a life-long coach and mentor, he is both a teacher and a friend.  He assists with 
not only plumbing questions, but also assists with personal matters at hand.  He understands the importance for a 
young person to balance a career, in conjunction with the need to balance personal life to be a real success. 
 
Real life experiences and first hand stories are used to grab the focus of his students to help them better understand.  
He incorporates lots of images and videos from YouTube and the internet to keep their attention.  Hands-on training 
and movement within the classroom are high priorities in his teaching.  Paul has many guest speakers from plumbing 
manufactures who reinforce the techniques learned in class with real products.  Through, his stories, textbooks and 
guest speakers he presents a well-round curriculum. 
 
Paul has demonstrated outstanding dedication to the industry, and to the PHCC.  He has worked with the Apprentice-

ship Program since its inception in 2008 and has implemented the core curriculum, policies and procedures.  He is an 

active member on our apprenticeship committee constantly providing new ideas to make the school stronger and  

professional. 
 
Paul views the PHCC Apprenticeship Program with extreme confidence; he has very high expectations for its continued 
success. The enthusiasm he brings to the PHCC program is a testament to the excellence of the course, our students, 
and speaks to the potential for of our future success. 
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The Plumbing Heating Cooling Contractors Trade Association of San Diego (PHCC-SD) is providing a trained workforce 
assuring the growth and competiveness of local businesses.    The PHCC Apprenticeship Program will be completing its 
fourth year of training this June, providing journey level certification plumbing professionals upon completion. 
 

The plumbing industry is currently lacking the necessary skilled labor to supply all facets of work in progress.  Without 
training, this problem will only increase.   The PHCC is helping secure the industry's future, the contractor will be a more 
competitive force, and the community will benefit from improved 
quality of finished work.  
 

Educated and professional workers are in high demand in the 
plumbing industry.  The PHCC Apprenticeship Training Program 
offers the individual a chance to "earn while you learn."  The 
course combines classroom training courses with on-the-job 
training.  This method of education allows individuals to com-
bine real life experiences with applied knowledge.  Wage in-
creases are granted as the apprentice gains time in training and  
acquires experience.  Apprentices are employed by contractor 
sponsors who provide on-the-job experience under the supervi-
sion of their journeymen and foremen.  Each apprentice has 
their work experience recorded and filed in the student's  
records. 
 

Some business owners question, "What happens when you train your employees and they leave?" Bill Howe, Secretary, 
PHCC-SD, responds, “I ask them a question right back…what if you don’t train people and they stay for 4 or 5 years 
providing unprofessional work?  How successful will your business really be?  Education is the key to success, and the 
PHCC is at the forefront of the plumbing industry.” 
 

The Apprenticeship Program is an approved program by the Office of Apprenticeship, Department of Labor. Companies 
are able to federally register students as well as have them enrolled in the training program.  It offers 156 hours of relat-
ed classroom instruction per year.  Classroom subjects include drafting and blueprint reading, mathematics, safety, state 
and local plumbing codes and regulations.  
 

The Apprenticeship Program gives trainees a thorough knowledge of all aspects of the plumbing trade.  As time pro-
gresses, business owners and consumers recognize the value to of skilled PHCC professionals and look for the PHCC 
logo first.  For more information, please email danielle@phccsd.org or call 858.571.5003. 

PHCC Apprenticeship Program.  Call 858-571-5003 Today! 

PHCC’s 2012 Legislative Conference —  
Taking Care of Business 

Now is your chance to get involved in your industry and help influence the laws 
that govern it. From April 25-26, 2012, members of the Plumbing-Heating-Cooling 
Contractors—National Association (PHCC) will be “taking care of business” during 
the annual Legislative Conference in Washington, D.C. Hear from Members of 
Congress and key regulatory officials, meet with your own congressional  
representatives face-to-face, and convey the small business priorities that are 
most crucial to the success of your company. 
 
Don’t miss the legislative and issue briefings, an update on PHCC’s grassroots 
movement, and useful tips for how to lobby effectively. You’ll also want to attend 
the Congressional Awards Breakfast and the Closing Reception to honor a key 
Member of Congress. The event will conclude with an optional tour of various 
Washington, D.C. monuments. 
 
Make sure your voice is heard! Take care of your business now by registering for 
PHCC’s 2012 Legislative Conference. Visit www.phccweb.org for more details, or 
contact Mark Riso, director of government relations, at (800) 533-7694 or  
riso@naphcc.org.  

mailto:danielle@phccsd.org
http://www.phccweb.org/
mailto:riso@naphcc.org
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Squeezing Out Contactors 
New state law punishing businesses that ‘misclassify’ employees will kill jobs and only benefit unions. 

By PAMELA WASLEY 
 

And here I thought California was supposed to be creating jobs and trying to reignite the economy, not destroy it. A bill recently signed 
by Gov. Jerry Brown – SB 459, now dubbed the Job Killer Act – is just one more example of how unfriendly the state is to businesses, 
especially small businesses with fewer than 100 employees.  
 

According to the U.S. Census Bureau, there are 331,479 small businesses in Los Angeles today. These businesses cannot always 
afford and don’t always need full-time, long-term employees so they outsource some of the work to outside contractors. With the new 
legislation becoming effective Jan. 1, employers will be discouraged from hiring independent contractors by penalizing those who 
“willfully misclassify” such services with fines up to $25,000 per violation.   
 

Were businesses able to weigh in and help craft this new legislation before it was passed? Not really. This bill was sponsored by the 
labor unions of California to increase the pool of people eligible for membership for their unions. Thus the bill sailed through the policy 
committee and the Senate on a straight party-line vote of Democrats versus Republicans, showing the power of the labor unions in 
California’s capital.  
 

This is already becoming a great scare tactic as I am hearing small-business owners say they will no longer hire independent  
contractors and how much it is going to hurt their businesses to not have these outside services. However, they cannot risk the fines 
or exposure that using these services could cause them. Not all of these outside services are misclassified, but small businesses do 
not want to take the chance of being fined or outed publicly as an offender.  
 

On top of everything else, it subjects them to litigation under the Private Attorney General Act and adds another layer of costs to  
companies already feeling the effects of the current tough economy. 
 

And let’s look at it from the side of the independent contractor. Because of the high unemployment rate, many people over the last 
three years have turned to outside contracting to make a living. Many of these independent contractors are legitimate business owners 
with their own corporations who will lose the business of small companies running scared. The effect might even put some of them out 
of business altogether, putting more of a financial burden on the state and pushing our unemployment rate even higher. California has 
the second highest unemployment rate in the nation at 11.9 percent and Los Angeles County is even higher at 12.5 percent. What are 
we trying to do – add more to the ranks of the unemployed? 
 

With independent contractors closing their businesses and small businesses going bankrupt because they can’t risk bringing in the 
extra help needed to grow, how high will we see the unemployment rate by the end of 2012? 
 

The scary thing about this new piece of legislation is that it does not provide any further guidance on the difference between an  
independent contractor and an employee. To make matters worse, California and federal agencies (Employment Development  
Department, IRS, Labor Commission, Department of Industrial Relations) have their own definitions and tests as to what differentiates 
an independent contractor from an employee, so there’s not one qualifying definition everyone agrees on. No wonder businesses are 
confused. In most cases, businesses do not willfully misclassify employees; rather, there is rampant confusion from unclear state 
guidelines.    
 

The intent of this bill was to give misclassified independent contractors protection from employers trying to avoid paying minimum 
wages, overtime, workers’ compensation, unemployment insurance, employment tax and other general labor law requirements. The 
bill was predicated on the Legislature’s perception of widespread misclassification of employees as independent contractors and the 
conclusions contained in the U.S. Government Accountability Office report. In reality, this report provided extended analysis of the 
contrast between the benefits provided to employees versus independent contractors and did not address the legitimacy of using  
independent contractors. Once again, in their rush to locate new sources of revenue for California, politicians have been allowed to 
cast a wide net to catch a select few. 
 

I am a business owner and not a politician, but there had to have been a better way to make sure all businesses classify their  
employees correctly.   

 
Given the economic state of California, how many more L.A. businesses will be moving to Texas or another business-friendly state as 
a result of SB 459? I guess we will find out soon enough as this act becomes effective next year. 

  

Pamela Wasley is chief executive of Cerius Interim Executive Solutions in Irvine. It is the largest national provider of interim executive manage-
ment personnel to small and midsize companies. 
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2012 Scholarships Now Available 

2012 Scholarship Application Form Now Available.  The PHCC Educational Foundation is now accepting applica-
tions for its 2012 scholarship program. Up to 24 scholarships totaling $60,500 will be available this year, thanks to con-
tributions from PHCC contractors and chapters to the Foundation Scholarship Fund and these organizations:  

A.O. Smith,  

Bradford White Corporation,  

Delta Faucet Company,  

RIDGID,  

PHCC Past National Officers,  

PHCC of Massachusetts Auxiliary,  

PHCC of Texas Auxiliary and the  

South Jersey Mech. Contractors Association.  

This year PHCC member company F.A. Williams, Inc. is also sponsoring a scholarship in memory of their company 
founder and PHCC Past National President Francis A. Williams.  

The 2012 scholarship application form can be www.phccweb.org. 

Member Webinars: www.phccweb.org  
 

Profit From the Aging in Place Trend 

Date: Wednesday, February 15 , 2012 

Time: 3:00pm - 4:00pm ET 

Sponsor:  PHCC Educational Foundation & Kohler 
 

BIM Technologies for Plumbing, Heating and Cooling Contractors 

Date: Wednesday, February 29 , 2012 

Time: 3:00pm - 4:00pm ET 
 

The construction industry is being faced with an unprecedented change to use BIM technologies for design,  

construction, and facilities management throughout the entire building life cycle. Many general contractors have  

already realized a wide range of benefits of BIM from their early implementation. However, there is no accepted  

subcontractors’ strategy for incorporating BIM into daily practices. This webinar will discuss the basics of BIM  

technologies, cost and training needs, and best practices on BIM implementations for Plumbing, Heating and Cooling 

Contractors. A quick demonstration of BIM-based estimating will be followed. This will help the PHCC members to  

refine their business processes, enhance efficiency, and collaborate with other project teams by properly using BIM. 

Speaker:  Jeong Woo, Milwaukee School of Engineering 

Sponsor:  PHCC Educational Foundation & Kohler 
 

Free Webinars for Technicians 

To celebrate the launch of our new national web site, for a limited time the Foundation is making select recorded webi-

nars that are a fit for technicians available for viewing at no cost.  Please visit: 

http://foundation.phccweb.org/Technician/content.cfm?ItemNumber=10722 

 World Class Service Culture - Boost Customer Retention  

 Types of Piping and Sprinklers for Residential Fire Sprinkler Systems  

 What Shade of Green Are Your Customers?  

 Drugs + Alcohol + Work Do Not Mix  

 Stainless Steel Vs. Copper  

http://secure.naphcc.org/video/ServiceCulture.wmv
http://secure.naphcc.org/video/PipingandSprinklers.wmv
http://secure.naphcc.org/video/ShadeofGreen.wmv
http://secure.naphcc.org/video/DrugsDoNotMix.wmv
http://secure.naphcc.org/video/StainlessvsCopper0713211.wmv
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ICE Campaign:  In Case of Emergency 

We all carry our mobile phones with names & numbers stored in its memory but nobody, other than our-
selves, knows which of these numbers belong to our closest family or friends. 
 

If we were to be involved in an accident or were taken ill, the people attending us would have our mobile 
phone but wouldn't know who to call. Yes, there are hundreds of numbers stored but which one is the contact 
person in case of an emergency?  
 

Hence this "ICE" (In Case of Emergency) Campaign.  The concept of "ICE" is catching on quickly.  
 

It is a method of contact during emergency situations. As cell phones are carried by the majority of the  
population, all you need to do is store the number of a contact person or persons who should be contacted 
during emergency under the name "ICE" ( In Case Of Emergency).  
 

The idea was thought up by a paramedic who found that when he went to the scenes of accidents, there were 
always mobile phones with patients, but they didn't know which number to call. He therefore thought that it 
would be a good idea if there was a nationally recognized name for this purpose.  
 

In an emergency situation, Emergency Service personnel and hospital Staff would be able to quickly contact 
the right person by simply dialing the number you have stored as "ICE."  
 

For more than one contact name simply enter ICE1, ICE2 and ICE3 etc. A great idea that will make a differ-
ence!  
 

Let's spread the concept of ICE by storing an ICE number in our Mobile phones today!  It really could save 
your life, or put a loved one's mind at rest.  ICE will speak for you when you are not able to. 
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Take a peek at the PHCC revised  

website:www.phccsd.org  

Register online for the Trade Show!! 
 

The New Year is looking bigger and brighter for 
the PHCC of San Diego! 

I have been working hard in the office to update 
our look and in-turn your Member Benefits. 

If you have not already, please provide information 
for your Member Page.  Take a look and give it a 
facelift! 

This will help drive traffic and business to your 
company. 

This is your page on the PHCC website! Please 
make it your own and provide me with the  
information you would like on it. 

Whether it is just contact information, a logo, a 
paragraph describing your company, an  
advertisement or just deep thoughts, please send 
me the information today!  Anytime you want to 
update, your page...just send an email with the 
information to danielle@phccsd.org! 

 
I work for you!! 

 

ADVERTISE HERE!   

Promote your company!   

The PHCC newsletter is a  
convenient, affordable way to bring your mes-
sage to the industry.  Market your products, 
services, or employment needs in our highly 

targeted publication.  
 

Call Danielle at the PHCC office,  
858-571-5003, for more details and  

advertise TODAY! 
 

Attention Members—  

Send Us Your News!! 

If you have any new info about your company (great events, 

new milestones, etc.) email your press release by the 18th of 

each month and we will try to include it in our newsletter! 

This is a great way to promote you company and accomplish-

ments.  Simply submit your press release to  

Danielle at Danielle@phccsd.org.  

You Are Invited to Join the  

PHCC of San Diego 

If you are not a member of PHCC of San Diego, we invite you to 
join us for a year and find out what we can do for you and your 
business! What are the benefits of the PHCC membership? 

Broaden You Knowledge: As a member, you will have access to 
so many industry resources- written, web-based, association 
meetings- great ways to gain information and stay on top of 
industry issues! 

Contractor Relationships: Members of the PHCC of San Diego 
not only share their experiences and knowledge with each  
other, but they refer business opportunities and contacts as 
well. You can share ideas, offer advice and use other members 
as sounding boards. And you will make some great friends 
along the way! 

Apprenticeship Training Opportunities: The PHCC of San Diego 
apprenticeship program is available starting this August.  This  
innovative four year apprenticeship certification program is like 
none other.  The apprentice learns faster, retains more and 
helps raise the standard of training back at the company.  
Students earn as they learn! 

If you are a contract member and have never been to our 
monthly membership dinner meeting, we invite you to join us 
complementary.  Come see what the PHCC is all about.   

For more information on the PHCC of San Diego, please email 
Danielle@phccsd.org 

http://www.phccsd.org
mailto:danielle@phccsd.org
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Events You Should Know! 

ICC Meeting 

The first Wednesday of every month. 

February 1, 2012, 10:00 am—12:00 noon 

Esgil Corp.  

9320 Chesapeake Dr.  

San Diego, CA 92123 

 

PHCC—Apprenticeship Open House 

Tuesday, February 7, 2012, 4:30—6:30 

7884 Convoy Ct., San Diego, CA 92111 

 

IAPMO San Diego County Chapter Meeting 

The first Tuesday of every month, location varies. 

February 7, 2012 11:30 am. – 1:30 pm, Cost: $15.00 

Hunter Steak House 

1221 Vista Way, Oceanside, CA 92054 

Contact: David Gams, 760-801-0327 

 

IAPMO: City of San Diego Chapter 

The second Wednesday of every month. 

February 8, 2012 

Filippi’s Pizza Grotto 

5353 Kearny Villa Drive, San Diego, CA 92101 

Contact: Ed Avila, 619-444-8857 

PHCC– Membership Dinner Meeting 

The second Thursday of the month. 

February 9, 2012, 5:30pm 

Featured: Assemblyman Nathan Fletcher 

The Butcher Shop 

5255 Kearny Vila Road, San Diego CA 92123 

 

PHCC Golf Tournament 

February 17, 2012, Check-in: 9:00 a.m. 

Twin Oaks Golf Course 

San Marcos, CA  

RSVP: danielle@phccsd.org, 858-571-5003 

 

PHCC– San Diego Tradeshow 

May 12, 2012, 9:00am—2:00pm 

PHCC of San Diego Industry Trade Show 

In conjunction with the 2012 PHCC West Convention 

May 9 - 12, 2012  

Town & Country Conference Center 

500 Hotel Circle North, San Diego, CA 92108 

 

PHCC—GLAA Tradeshow 

The Flow Expo 

March 3rd, 2012  

Long Beach Convention Center  

 

TABLETOPS AVAILABLE:  

Dinner Meetings 

If you would like to promote your company at one of  

Monthly Dinner Meetings,  please contact: 

Danielle Dorsey, 

Danielle @phccsd.org or 858-571-5003. 

JPC Restoration and Hajoca Corporation are 
pleased to announce the results of the  

“Get to Know You Raffle” 

Liborio Yin, known as Hugo, from Anderson Plumb-
ing Heating & Air was the proud winner of the raffle! 

Congratulations to Huego!! 
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Class starts02/20/12Class starts02/20/12Class starts02/20/12   

Register today! www.contractorRegister today! www.contractorRegister today! www.contractor---trainingtrainingtraining---ca.orgca.orgca.org   
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PHCC MEMBER BENEFITS 

 Monthly Membership Dinner Meetings —  

2 free dinners per contractor member 

 Annual Trade Show 

 Monthly Newsletter 

 Networking 

 Web Page, www.phccsd.org, your company listed 

and linked 

 Member notification emails 

 Links to social media 

 Access to PHCC training facility based on  

availability 

 Business and Technical Training 

 Political and Legislative Representation 

 Journey-level Certification &  Code Update Class 

 Apprenticeship Training Program 

 Representation at ICC/IAPMO meetings 

 Local Home Shows Promoting PHCC  Members    

 Social Events 
 Family Picnic 
 Golf Tournament 
 Holiday Party 
 Ball Games 

 

 Affiliate membership discounts, ADP, Aramark, 

Bank of America, Enterprise Fleet Services,  

ExxonMobil Fleet Card, Equigard, Federated  

Insurance, Ferguson, MBNA Credit Card, Nebs, 

Technical Support 

 
Thank you for your continued support 
participation with the PHCC of San Diego. 
 
We are looking for new members and encourage 
you to bring a friend or prospective business owner 
to the next dinner meeting to experience the  
benefits of membership! 

 
PHCC of SAN DIEGO 

BOARD OF DIRECTORS 

 

PRESIDENT 

Mark Ames 

Roto-Rooter Plumbers 

(619) 596-0888 

 

VICE-PRESIDENT 

Kelly Anderson 

Anderson Plumbing, Heating & Air 

(619) 449-3852 

 

SECRETARY 

Bill Howe 

Bill Howe Plumbing, Heating & Air 

(619) 286-6348 

 

DIRECTORS 

 

Doug Bos 

Dry Down of California 

(888) 628-4994 

 

Jason Crandall 

Ferguson Enterprises 

619-515-0300 

 

Scott Ferrell 

Black Mountain Plumbing 

858-688-3584 

 

Alex Galicia 

BPI Plumbing 

(619) 429-9066 

 

Lani Testa 

My Plumber 

(858) 200-6060 

 

IMMEDIATE PAST PRESIDENT 

Jeff Heyveld 

Stevenson Plumbing, Heating & Air 

(760) 918-0456 

 



 

 

Page 15 

CONTRACTORS 

 To consider our trade worthy as  

affording us distinct opportunities to 
serve society. 

 To improve ourselves, increase our 

efficiency and enlarge our service, and 
by so doing attest our faith in the  
fundamental principles of life, that we 
profit most who serve best. 

 To realize that we are business  

persons and ambitious to succeed; 
but we are first ethical persons, and 
wish no success that is not founded on 
the highest justice and morality. 

 To maintain the highest ethical 

standards of advertising, pricing,  
selling, installation, and service guided 
by the principles of honesty and 
 integrity. 

 To promote the latest technological 

advances in the design, types and 
methods of installation of plumbing-
heating-cooling systems; using  
equipment and materials complying 
with the standards recognized by this 
industry. 

 To enter enthusiastically into the  

association work --to give as well as  
take--and do our part in elevating the 
industry. 

 To support all progressive moves 

that are being carried out along the 
lines of trade extension,  
standardization and sanitation. 

 To conduct our affairs that others in 

our business will find it wise, profitable 
and conductive to happiness to  
emulate our example. 

 To follow and execute our work in 

conformity with federal, state, county 
and city building, safety, energy and 
water conservation, fire and housing 
codes; and refusing to be a party to 
any actions that violates these  
regulations. 

 To promote conservation of water 

and energy to the public we serve 
through improved, adequate, safe, 
modern installation of energy efficient  
equipment. 

 
Pride in Our Past –  

Faith in Our Future 

CODE OF ETHICS 

A to Z Plumbing, Inc. 

Affordable Drain Service 

Ameri-Mex Plumbing 

American Residential Service 

Anderson Plumbing, Heating & Air 

Bill Howe Plumbing, Heating & Air 

Black Mountain Plumbing 

BPI Plumbing 

Brinks Investigation Services 

C. Leafdale Plumbing 

Cable Pipe & Leak Detection 

Collins Plumbing 

Dependable Plumbing 

Down Under Plumbing 

Drum Plumbing 

Ideal Plumbing Heating, Air & Electrical 

J.A. Brien Plumbing Company, Inc. 

LB Powers & Son Plumbing 

Master Plumbing & Leak Detection 

My Plumber, LLP 

Perry Plumbing 

Plumbing Plus 

Relining Technologies 

Roto-Rooter Plumbers 

Russell Plumbing 

Stevenson Plumbing, Heating & Air 

Sun West Plumbing 

TCP Co. Inc. 

TLC Plumbing 

USA Jetting  Drain Pros 

 

To inquire about PHCC membership, please contact 858-571-5003  

or e-mail: Danielle@phccsd.org 

Advanced Detection Services 

Answer California 

Approval Code 

Carrhill Company 

City Chevrolet 

Contractor News & Views 

The David Companies 

Dry Down Inc. 

Dry Force of California 

El Cajon Plumbing & Heating Supply 

Emergency Services Restoration, Inc. 

The Energuy 

Express Pipe & Supply 

Federated Insurance 

Ferguson Enterprises, Inc. 

Howard C. Fletcher 

In-Sink-Erator 

J&M Keystone 

Johnson & Wood Insurance Services 

JPC Restoration 

JW Cleaning & Restoration 

Marks, Finch, Thornton & Baird, LLP 

Mega Western Sales 

Miguel Simpson Eng. & Equipment 

Mission Valley Pipe & Supply 

MSI HVAC 

Noritz America 

Quick Dry Flood Services 

Rebuilding Together 

Safari Signs 

Signature Sales 

Super Signs 

Todd Pipe & Supply 

Wateridge Insurance Services 

Winning Colors Printing 

 

AFFILIATES 

February 2012 




