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& PRESIDENT'S MESSAGE &

Happy December, Friends!

As we approach the end of the year, I
of all the accomplishments of our cur
through so many changes, with so many
future has to be nothing but positive

All four years of the school are going strong; w
apprenticeship classes. We have added two new e
and we have a State Board member, Harl ey Perry;
our communication with the state PHCC, aneVNetshat
convention and San Diego trade show in May, whic
organi zation has seen in anyoneds memory.

Normally during the holidays people think of giwv

of as far as the great gifts | received over the
the relationships that | have had with my friend
they have given me. |l believe that those gifts w
received, and while we | ook to spending time wit
those that we have | ost, and consciously rememb
those that are still with us. Never take this t
These gifts candédt be discounted; candt be return
with us for the rest of our |lives. Make sure to
because every day with them is a gift!

The PHCC Holiday party will be packed with | ots
spend some time wiurh aymmuualNexgd!| fupt ournament! Cal

vations today!

S Happy Holi days.

ek ame 4444444844444

Find us on -
Facebook L8O
PHCC of San Diego is now on Facebook. " oF sau Dz, W,

Become our Fan to get the latest PHCC updates
Search: PHCC of San Diego!
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Victory! Congress Repeals 3% Withholding Tax.

President Obama signed t hiet IBé&o rwe gedlo!l WiiInlg dlaxo riempelaud
companies, tax credits for hiring veterans. Thé rep
which in this political95eOnviin otnhnee nSe iniGst iethradniide 422w s & & .
thatds as good as it geatuplpoCdreglrdegipdatsednPHOCTr epea
al so added jobs |l egislation to encourage companies t
very successful PHCC grassroots |l etter writing campa
members who expressed their opinion on this |l egislat
This is a significant victory for al/l PHCC members (
or not) and it Tiesacihmpoonret aonft ytoou ,noitnecl udi ng your PHCC
stat e, have an important piece in this victory. Rep
initiative, there was nothing fibehind closed doors o
Washington, DC is doing business more than ever. PH
Hi || recently supporting the repeal (over 1,000i 1l ettt
and | obbied on the issue at the 2011 Legislative Con
DC as a-afndrdaédhe only way to get to 4 hawipbibhheis WMeeb
Congr ess.
The Value of Grassroots.

Many believe that when PHCC National sends out a Gr
for member-sntonwanghssueéthough that is true, itdéds m
PHCC sees much potenti al i n grassr ehect si nedfufsarrtys ifsora ti
roots power house and harnessing its strength and unl
ability to optimize its potenti al PHCC wi l |l conti nu
t hehcp i ndustry, and when needed, to use our structu
mobilize our collective voice in order to advance ou
Mar k R. R/iso i s director of igZvaveomménAssara s, [ or

he can be rmieaac@mreapmhac. or g

PHCC
= CONTRACTORS!

X

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION

il The New Year is Coming and We Need You!

In 2012, think of becoming a PHCC Director! You can have a hand in shaping the future of the organi-
zation and the trade itself. We are trying hard to find more energetic, contractor members that want to
make a difference and participate on the Board of Directors. We are working hard to fulfill our mission
statement of being dedicated to the promotion, advancement, education and training of the industry
for the protection of our environment and the health, safety and comfort of society.

Now is the time to get involved. Do more than pay Dues! Participate!

Contact Danielle, 858-571-5003 or email Danielle@phccsd.org for information on how to get on the
ballot for the upcoming year!


mailto:riso@naphcc.org
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R R R
PHCC Working for You:
Top 10 Accomplishments of 2010-2011

#1 Successfully fought for repeal of expanded Form 1099 requirements that would have
created additional burdensome paperwork and accounting costs for small businesses.

#2 Developed a strategic plan to position PHCC as both a leader in the industry and the SR
“go-to” business resource for plumbing and HVACR contractors. ﬁ’?:;' l ‘l :

#3 Expanded grassroots efforts, resulting in PHCC members generating more than 2,400 &{f' " L! ‘ ' i 3 |
letters to Members of Congress on issues of interest to small businesses and our industry. / w Qr

#4 Through the PHCC Educational Foundation, offered 21 free business management d‘ o ’ MI

and technical webinars to members in both live and on-demand formats, and also
expanded available online OSHA safety courses.

#5 Expanded HVACR training resources, including a complete four-year apprentice
program and a HVACR 401 online home study course.

#6 Launched exciting new communications and membership development
initiatives in September 2011:

* A redesigned www.phccweb.org to make it easier to use and find
information of interest to you.

* A PHCC mobile web site experience where you can access PHCC information
while you're “on the go."”

* An online “PHCC Community Network” where members can easily interact
and communicate with other members, join discussion groups and access
resources of specific interest to them beginning.

» Offered an incentive for membership recruitment and retention that will
financially assist state and local chapters on an annual basis to build a stronger
association network.

#7 Successfully lobbied for the withdrawal of the Department of Energy’s proposal
to redefine showerhead regulations.

#8 Effectively voiced concerns about EPA’s lead paint rule, resulting in an amendment
to an appropriations bill that no funds can be used by EPA to implement or enforce its
lead paint rule until the agency “publicizes its recognition of a commercially-available
lead test kit” that reports accurate and reliable readings of potential lead-based paint
hazards caused by renovation activities.

#9 Developed outreach programs to assist PHCC chapters with their state’s
government relations agenda:

 Statenet, a service that alerts chapters of legislative and regulatory issues
affecting their areas.

* An automated grassroots letter-writing campaign provided by the national
office gives members the capability to lobby state legislatures on state specific
p-h-c issues

#10 Enhanced PHCC's technical representation to provide a voice in development,
maintenance, or implementation of the National Standard Plumbing Code (NSPC),
International Plumbing Code, Uniform Plumbing Code, Green Plumbing and
Mechanical Code Supplement GPMCS (including adoption of the plumbing sections
for the 2012 NSPC), North American Technician Excellence, Alliance for Water

Efficiency and Plumbing Efficiency Research Coalition.
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November Dinner Meeting 2011

If you missed the November Dinner meeting, you really missed out!

Kenny Chapmanr ocked the Butcher Shop with energy a
theirsé that night It was a great to see a
attended and contributed to the food drive f
pounds of food that was delivered shortly af"
and it was a delight fThankyoutonlk sgi vi ng meeting
I f you dondt know Kennyéhe is a Colorado bas:
The Six Dimensions of CH.AN.G.EE. I n hi s powerful, perception
draws on his own &eaemiarkmibgwee njdaeuvrgnrepyd t c @dv e s ¢ |
to help people find what it takes to |live a

| ysess wdc ad 4 frul ind|V|duaIs, and drawing o

ough dark and doubimfi ol igk
lar plumbing, heating a
ny has devel oped si mpl e
p people worl dwide reac

We also welcomed our newest member Mike DeSilva with Plumbing Plus.

Pl umbing Plus is a family owned and ope
service, specializing in Plumbing Servi
residenti al and commerci al customers si
and services including, repiping, tankl
repair, and water filtration. Located
insured and a member of the Better Busi
Mi ke and his team to the PHCC!

Lani Testa, Committee Chair for the 2011 Holiday Party, t ook a f ew
about the excitement, the spons o Decembernd 4
3rd at Humphrey’s by the Bay. We are very excited foT tme ©rg

n i g Mhanks to all the time and effort to the VOLUNTEER PHCC Holiday Committeei nc |l udi ng:

Kelly Anderson
Katie Biddlecome

And THANKS to our
SPONSORS:

Doug Bos
Rachelle McMeans JPC Restoration
Kellie Miceli Ferguson Enterprises
Che_ryl Moser Wateridge Insurance
Chris Padovano Quick Dry
Pearl Padovano Johnson & Wood
Lani Testa Dry Down

Federated

ESR
Dry Force
Delco Sales
J,éBm Howe Plumbing

CPL
Safari Signs
MSI HVAC

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION
OF SAN DIEGO, INC.

Thanks to all of you who made our November Dinner Meeting a GREAT night!‘.# W
Remember there is NO meeting in December! Hope to see you in January where we will have a presentation from the CSLB!

A Special THANK YOU to Pearl Padovano at JPC for capturing all of our PHCC moments in Pictures!
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EME.:SON News FEIEBSE

Agency Contact:
Laura Pierce T| p2ilebr.cbe8@a diclo/nsl .Tic om

Corporate Contact:
Craig Sumner 1 c440g9g3238maééd®emer son. com

PHCC Contact:
John Zink 7T &0®GkFahaph&4 oirg

RIDGID® Awards Four PHCC Scholarships

ELYRIA,'|'SHpDember'|'Rl,D@I®m35 awarded four scholarships throu
the Pl #Hmait-€@ggl i ng Cadn\Nartacotnoarls Associ ation (PHCC) thoe ag-ti lndye
c

cooling apprentice programs. PHCC administers the schol a
essenti al to the future of the plumbing and HVACR indust:
Scholarship recipients wildl receive up to $1,000 in tuitioc
fiDevel opment of tomorrowbés workforce is a priority for u ¢
fiEven with a weak economy, there are not enough qualified
coming years. These scholarships help to encourage more p¢
coming. o

The 2011 scholarship recipients are:

Edward Beresfordof Ci nci nnati, ©Ohime, at s PH&Ck  membful compldeagt-Breg e
Cooling and is enrolled in the Cincinnati Master Pl umb
Progr am.

Ray Newtonof San Diego, Catliinie. ,ati sPHWG kmenngb efrulcdompany Bi | | H
the San Diego PHCC Plumbing Apprentice Program.

Levi Spotoof Streetsboro, -Ohime, ai sPMGC€Ckmemgbéul tompany The Pl
enrolled in the Associated Builders and Contractors Co

Mark Venezianoof San Di ego, Catliinie ,ati sPHW®G kmenngb efrulcdompany My Pl
is enrolled in the San Diego PHCC Pl umbing Apprentice

About PHCC Educational Foundation®

PHCC Educational Foundation, a partnership of contractors,
purpose is to slkeeatdatale npgl uimmbdiunsgt ry by providing educati on
their employees to meet the challenges of a constantly che

the Foundation -86 @4 f ovavtw.imHOdcwesh3.30r g/ f oundati on

About RIDGID®

RI DGl Da | eading manufacturer of innovative tools and equir
more than 14 countries. The companyés broad offerin of r
business tool, serves the nt al

i

0 g
RI DGI DConnect E, an online re
institutional, commerci al and hardware mar ket s. RI DGI D i s
Emerson, which brings technology and engineeri mgatiodet heorol
equi pment in the world. From-sameltl/idmg piage dioa dgrhes tiinad usyt stye
RI DG| DKNA'ACRROTEBAM WEATHERE GUARD

About Emerson

Emerson (NYSE: EMR), based in St. Louis, Missouri (USA), i
together to provide innovative solutions for customers in
net wor k power , process management, industrial automati on,
Sales in fiscal 2010 were $2wwhi. lEImeams.onFacrommor e i nformatic

# # #


mailto:lpierce@adcom1.com
mailto:craig.sumner@emerson.com
mailto:zink@naphcc.org
http://www.phccweb.org/foundation
http://www.Emerson.com

Save the Datel!
May 12, 2012

PHCC of San Diego Industry Trade Show
held in conjunction with the

2012 PHCC West Convention

May 9 - 12,2012
Town & Country Conference Center

500 Hotel Circle North,  San Diego, CA 92108

ThPHCCofSanDiegoi s very exci t edPHCE State of Califernia and Ndtional lofficest o of f er you
great reason to visit our beautiful city of San Diego! o Thjle P
shape and dr i vhee atthienaggpbi mgmbi ndgustry.

T h 2012 PHCC West Convention wi | | b e Mowh & Country Résert Hotel and Convention Centeri n Mi ssi pn
Val IMay9,-12,2012. The t heme f or t he up c UBuidngoucStrength idgether’ awid!| Wweb e
promise to bring you outstanding speakers and seminars to fhel

NAPHCC wi | | al so be [Rediodal Insjruckor Workshop foryPlumbing. The f i rst day of tRe v
involve instructional met hods, and the second day wil/ be [t ec

T h 8an Diego Chapterwi | |  h20th AnnwalTrade Showon Sat Mayd2thy, i n t he Grand Hall] of
Country. This wildl be one of -malkeé nlgacgpeastr agtoups i of oqealpil ¢ ed
experienced. Exhibitors from arewnprioldacd suminr ¥ hwi Imarkred sjarst
technol ogi cal adv anc e s Baothzosts will bec$795 for PHECG meimbedsy $895 foy non-members.

The Trade Show is opeimc tiond wmgti vy duad swelnl tdne tphe gener al pp bl

show i n S dmerelsineadmittance charge. Door prizes will be given away thrjoug
an educational and fun day!
You do not want to miss this convention,s o mar k your calendars and we | ook for

More details for potential Exhibitors and Sponsors to follow! Stay tuned for more information!!

PHCC- SD| 858.571.5003 | danielle@phccsd.org| 7884 Convoy Court| San Diego| CA| 92111
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Business Thoughts...

| Can’t Afford That! -By Adams Hudson

The following is an excerpt from a single conversation, ukmiets swef ahudar t"hsaitn
strangles many contractors.

"I can't afford that," sighed Carey, a 14 year contracome@geweét buanniessClk
would pop up."

"This happened fairly often. Like when we | ooked into at melw dwagyi.t aHe 'cdo psi
what | overpaid in toner, time wasted with employees havihghtoggeAndpl ar
my standard response, 61 can't afford that' "

"Eventuallgpeatit eg omepour old system, we replaced it. l'eg macvkedebnmaké:t
couldn't afford it." "Same for my old clunky phone systlhnd ttroairreipr cgacney ot
|l ook back and see that repairs, rotten mileage, and | ostnegtaitmev ei n ntahgee hrhc
customers." "That's when | realized something that changed my business. "

What Carey realized is a falsehood that hurts, even bankreumpetns smmeanyl spmeolbl
seem big and big problems seem small. Carey nailed it. Tlknhearstthhatf tshmal
thinking binds them to keeping the business smal/l

Though examples are myriad, there are 3 covered here.

"l can't afford training”

No, you can't. Because if you |l ook at L£G&Ray'i s dolkl assroomi@birear yYiawyg o
money while you SPEND money on training, it's a | oser. Asddottalmora omms!|
after that, better trained to a) Cut callbacks in halfg¢g)ocrédadas8B8ump av
appointment set rates and o6save' 10 angry customers a year... the ret.:

When presented with training, ask yourself two questi onse:HAITf aafefaedt i v
Second question: How will you measure results and when? I f you (or st

Top compani-E2%i ofvesal €s in training, which can be ot eapaewirlei)ve'r Tar ac
combination. Recent advent of gretipeaendveemnterégobhaehl pgenceubaghngos:!

2. "l can't afford to upgrade my web presence”
No, you can't. Because you don't see a return on it today.ulevrosuro fSEtOh ars
searching, who are presently grossed out by your site :2n®rnweer porcétses.
begin online and 91% of Google searchers don't ever makeki motwhepage T2.
You're spending more not to have a strong web presence than to have ol

Somet hing simple you may not believe: 94% of contractors HaiyreadNyThad Al

emerged; you may find UYUyour' listing is no longer available.)
Urgent: 1) Check to see if your Local Google | isting nhayse-Ieleaurcd ati me df.
time.) Free Google Claim-Waektk,clWebkite Seadef Rpol're | isted at no ch:

check@hudsonink. com

3. "l can't afford to take time off."

No, you can't. You've got bills to pay, jobs to get, vémedoras stod ugriiomd
2 inches from the problem. And your family sure can't seemeyou if you'.
I once -dapykUYUwaadati on' that included spending 3 hours witbkhamppienddudtr w
incredibly valuable for all of us. Give yourself back eta®" ¥ hoWrplwh@gi mg¢
virtues. Even God took a day off.

How? Schedule the time off and your mind will find a wapgrcéeadi agceal er at «
schedul ed vacation increases by nearly half (+41% Nate's aBreoducateipwittay

empl oyee moral e. Keep those in ordebitbsageamnwnglecdme.ainDantd foioglus hidn
jeopardi zed.

The question is can you afford not to have it?

Questions for You:
1. What was the last thing you considered investing inefuttlaitdyrdnnyanf t
2. Have you claimed your Google Locwildd i BROBIgEPM.Nol tk'i o dg entgt, iINfOdgVi wa ri svea.a hl fa n

quick website review (which includes checking the | ocal l'isting) send an
3. When was your | ast vacation? Be honest. A REAL vacati cOUwamwly Iff oyno wr
answer is either "I don't know" or "Over a year ago" its time. Schedul e
Adams Hudson is president of Hudson, Ink, a creative markd¥bng WaymtboHi ghetr Rcobirtss" PHgCemambe

phccstuff @udsonink.com or f2%26a3hl D mpleyg odtnfer madrn loet itrog 1r e plo-819-88-a® 9 yww. hudsonink. cor
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Additions to the PHCC Family!

Congratulations to Jamie Howe & Family!
Ryder William Stolis

was wel comed
October 25,

Congratulations to Mike DeSilva & Family

Paisley Jo DeSilva
wel comed i

November

was

Have you seen our new PHCC signs yet??
Look for them in all our participating
Wholesalers!

ship Program
QU Thexé!!

MANUFAGTURER OF TORCH TOOLS

£ FERGUSON' *‘?

Nobody expects more from us than we do™
A special Thank You goes out to

Goss and Ferguson
for donating Instant Ignition Torches & a
case of MAP/Pro Gas to the
PHCC Apprenticeship Program! Your
support helps better OUR Industry!
THANK YOU!!

CONN CT Co
D 1Facen wc°f

Event Photo Gallery

Page 10
Mobile Site / Find a Contractor / PHCC Store / Buyer's Guide / Request Information / FAQ / Contact Us
LOE®
PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION » Consumers P Students P Chapters
Education & Events Tools & Resources Member Center News & Publications About PHCC
Cvant Cotondar Home > Education & Events (=< P <
roprenie _on- demand

L L IC Ellll:ﬂlllllﬂ]lllllnllll
sort by speaker | show all webinars E—
¥

What's In Your Social Media Stew

Want to Supersize That? - Selling Value

Succession Planning - Handing Over the Keys to the
Business

New Business Opportunities in Water Conservation and
Reuse

What Shade of Green Are Your Customers?

brl d on . .
e covemment kT e e e
The PHCC National website S
business information for mem
highlight some of the benefi
newsl etters.
According to Elicia Magruder
Member shi p, iThe PHCC websjt
of useful information, you| n
These are just a few of the
Webi nomDemand on the Nationgl
Getting Technicians t o
Stainless Steel VS. Cap|
Empl oyee Motivation? Bu:c
Pl anning?
You can watch the webinar pt
downl oad a pdf of the topj]c
member |l ogin, if you dono6t]| k
Of fice for oymfnommat i on
www.PHCCWeb.org
ADVERTISE HERE!
Promote your ¢ omyg
The PHCC newsl et|t
convenient, affordalb
message to the indu:¢
pI’OdUCtS, services, |
n our highly targge

Call Danielle at the PHCC office,
858-571-5003, for more details and
advertise TODAY!
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PHCC Apprenticeship Program. Call 858 -571 -5003 Today!

The plumbing industry is currently Il acking the neces
training, this problem wild.l only increase. The PHCC
competitive force, and the community wil!/| benefit from
Educated and professional wor kers are in high demand
Program offers the individual a chance to "earn while

ort hjeob training. This method of education allows indi
Wage increases are granted as the apprentice gains
employed by contractor -tstpeonbs oeaxsp ewhioe ngreo wuinddeeront he

f oremen Each apprentice has their work experience record

WHAT PRICE ARE YOU WILLING TO
;f:;!’AY FOR A DISCOUNT?

It’s not unusual

for unlicensed contractors

to have a criminal history,

‘ including convictions for
, domestic violence or sexual crimes.

Plus, they rarely have insurance to cover
any damage done to your home
or worker injuries—

potentially exposing you to personal liability.

IS THAT RISK WORTH
THE MONEY YOU SAVE?

Contractors are licensed, trained and insured,
guaranteeing your safety, protection,
CONTRACTSNS ASSOCUTION finances and most of all,

PEACE OF MIND.

Contact your Plumbing-Heating-Cooling professional today at

www.PHCCofCalifornia.com

sary

super vi
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Events You Should Know About!

IAPMO San Diego County Chapter Meeting PHCC Golf Tournament (

The first Tuesday of every mor\:terb'rulaorcyatli7°,n Vool s . 1 =
December 6, 20i11,3013p:n30 Coms.t: HL5,PPs Y
Hunter Steak House

1221 Vista Way, Oceanside, CA Pgléc.o—gaAhDiegoTradeshow

to foll ow

Contact: DavBO-0GB&ms, 760 May 12 2012
Note: There is no meeting i n plyechcy &Y 'slan Diego | nd . de St
held in conjunction with the
IAPMO: City of San Diego Chapter 2012 PHCC West Convention
Normally the second Wednesday Npafy_gggrgomgnth.
Next meeting will be February 7t%0Mh2 & Country Conference Center
Filippios Pizza Grotto 500 Hotel Circle North, San Diego,
5353 Kearny Villa Drive, San Diego, CA 92101
Contact: Ed 4488i517a, 619 PHCC—GLAA Tradeshow
The Flow Expo
PHCC- Membership Dinner Meeting March 3rd 2012

The second Thursday of the monl_toi’h.g B'\é%crﬂeectoinr\/genitq Ol%ecceerplqeerr
January 12, 2012, 5:30pm

The Butcher Shop
5255 Kearny Vila Road, San Diego CA 92123

PHCC- Membership Dinner Meeting
January 12, 2012, 5:30 p.m. TABLETOPS AVAILABLE: January

The ButcherShop If you would like to promote your

. l'y Dinner Meetings, pl ease cont
5255K_earnyV|llaRoad Danielle @phc&sdd.0®r3g or 858
San Diego, CA 92123

Member Webinars: www.phccweb.org

Customer Service Superiority — Differentiate & Dominate Delivering

Date: Wednesday, December 7 , 2011 zt:’:nr:%%u:sar;&%%gc:
Time: 3:00pm - 4:00pm ET OF SAN DIEGO, INC.

Quality-focused customer service requires a courageous company owner and an energetic & em-
pathetic front-line who can set the bar high with no appetite for mediocrity. In this webinar, you
will learn courageous strategies to help your employees stay cool and calm - even during peak ac-
tivity cycles. You will learn strategies, systems and processes to differentiate your company from
the competition. In this innovative session, Steve Coscia will highlight a number of ideas you can
use the very same day in your service operation.

Speaker: Steve Coscig Coscia Communications

Sponsor: PHCC Educational Foundatior& Kohler



http://www.coscia.com
http://foundation.phccweb.org/
http://www.kohler.com

Volume 16, Issue 11

PHCC MEMBER BENEFITES

Mont hly Member shi ® Dinner_ N
2 free dinners per contract
Annual Trade Show
Mont hly Newsl etter
Net wor ki ng
Web Page, www. phccsd. org,e Y
and | inked
Member notification emai les
Links to soci al medi a
Access to PHCC training fad
availability
Business and Technical Trai
Political and Legislative H
Jour-hevyel Certification &
Apprenticeship Training Prag
Representation at | CC/ |1 AFMC
Local Home Shows Promoti mg
Soci al Event s

Family Picnic

Gol f Tournament

Hol i day Party

Bal | Games
Affiliate membership disagolu
Bank of Ameri ca, Enterpri®sce
ExxonMobi l FI eet Card, Equi
l nsur ance, Ferguson, MBNA (
Techni cal Support

Thank you for your continued support
participation with the PHCC of San Diego.

We are looking for new members and encourage
you to bring a friend or prospective business owner
to the next dinner meeting to experience the

benefits of membership!

Page 13

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION
OF SAN DIEGO, INC.

PHCC of SAN DIEGO
BOARD OF DIRECTORS

PRESIDENT
Mark Ames
RotRooter Pl umber
(619)0 HP®B

Vice President

Kelly Anderson
Anderson Pl umbi ng,

(619)3#AAD

SECRETARY

Bill Howe

Howe Pl umbing,
(619)6 88

Bill

Directors

Jason Crandall
Ferguson Enterpr
6191868300

Scott Ferrell
Bl ack Mountain PI
85-88-8584

Alex Galicia
BPI Pl umbi ng
(619)9 ue®

Frank Gamboa
Haj oca Corporati
(619)7 7%

Lani Testa
My Pl umber
(858)6 aO®

IMMEDIATE PAST PRESIDENT
Jeff Heyveld
Stevenson Pl umbing,
(760)0 %5163
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Christmas 2011 -- Birth of a New Tradition

As the holidays approach, the giant Asian factories are ki
of cheaply prmduchdndgosedsthat has been produced at the expg
This year wil/l be different. This year An

er Americans. There is nogilwinmggrt iame ,e xrcaits

that is produced by American hands. Yes t

I't's time to think outside the box. Who s

nese produced wrapping paper?

Everyone, yes EVERYONE, gets their hair c
American hair salon or barber?

Gym membership? 11t
provement.

s appropriate for all

Who wouldn't app
sel l you a gi ft

eciate getti neg winheedi rd ectaari | d esthaoiplse da™m dS ncaalrl
ertificate or a book of gift certificates

r
Cc

you one of those extravagant givers who think

ese mwade efnl?7atPer haps that grateful gift recei
mowed for the summer, or driveway plowed all
e are

a t hoeruusna nrdess toafu roawnntesr t hat al | of fering

sn't the fancydeadrrlyr soakftastwhaat atboloar t |
mber, folks this isn'tthiabowt albiogit Nastuippmoalt i alge
i wi t h heir financi al l'ives i ne

many people couldn't use an oil
at a shop run by the American v

Thinking about a heartfelt gift for mom? Mom
a day.

My computer cowp,d amse la KNOQW | can find some ,~u.y yuwuy who
his repair business up and running.

Okay, you were |l ooking for something more personal. Local
scarves They make |jewelry, and pottery and beautiful woooc
Pl an your holiday @wpteirrag ® datr elsd@alr,andwnemd | eave your ser:’
to see a play or ballet at your hometown theater?
Musicians need | ove too, so find a venue showcasing | ocal
Honestly, do you REALLY need to buy another ten thousand
five dollar string of Iights, about fifty cents stays in t
the mail man, trash guy or babysitter a nice BI G tip.

You see, Christmas is no |l onger about draining American poc
Christmas is now about caring about US, encouraging Americ
dreams. And, when we care about other Americans, we care 38
in ways we couldn't imagine

THI'S is the NEW American Christmas Trme i
oM

This is a revolution of caring about eac% IStMmas: i sn't

about ?
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The PHCC of San Diego would like to wish you
and your families a very warm and dear
holiday season!

. As the close of another year is approaching, we
4 find ourselves reflecting on the past year and

| on those who have helped to shape our
Association in a most significant way.

We value our relationship with you and look
forward to the year to come.

Enjoy a happy Holiday Season
and a peaceful and prosperous New Year!!

Attention Members —send Us Your News!! NEWS

If you have any new info about your company (great events, new milestones,
etc.) email your press release by the 18th of each month and we will try to
include it in our newsletter!

This is a great way to promote you company and accomplishments. Simply l_—J

submit your press release to Danielle at Danielle@phccsd.org.






